
Trouble ticketing management 

Trouble ticketing 

NMMC is a module of TRACEIS, the dedicated platform for the Management of nomadic O&M Activities exclusively  
developed by CINTEL for fixed and cellular telecoms operators.  
 

For more information, download our brochures at www.cintel.fr 
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NMMC is a Trouble Ticketing management tool and Network Inventory for cellular and fixed wireless Networks (GSM, 
3G, 4G, Wimax et Wifi). 

Network Maintenance Management Center (NMMC) 

Fault management and cellular network inventory  

NMMC main functionalities:  

P Trouble ticketing  creation and management 

P Complete and detailed Network Inventory  

P Includes Fiber Optics and radio Transmission equipments 

P Automated management and scheduling of field activities  

Á Trouble ticketing 
Á Acknowledgment by operator 
Á Real time activities progress monitoring 

Contracts management 

Á Monitoring  of equipment warranties  
Á Operating duration monitoring 
Á Procedures 
Á Field engineers Productivity Analysis 
Á Interface with existing IS/Billing for invoicing 

Field activity management 

Á Dispatching 

Á GPS Guiding to intervention sites, automatic transfer of  
access authorization codes 

Á Display list of allocated equipments to each team  
Á Work order closing  
Á Interventions History  

Network inventory management 
Á Automatic acquisition and transfer of equipment list 

and reference data 
Á Automatic (scan) or manual serial number and MAC  

Address capture, equipment type, current location, 
purchase order code, changes tracking, request for 
exchange 

Á Current inventory status with equipment identifica-
tion 

Á Data transfer to existing IS (Excel format) 
Á Automatic updates of network asset Database 

Network Inventory 

Site inventory 

Network Inventory 

Site inventory 

Network Inventory 

Site inventory 


