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WorkForce Management

AMIRA is the WorkForce Management module for managing and carrying out field activities on copper access
(fixed landlines, ADSL), FTTH (fiber optics) or Mobile (GSM/Wireless base stations) Networks.

Key Benefits :

v Resources and activities optimization
Automated management of the activities
Improvement of activities planning and appointments scheduling
Better control of contractors and other external resources
Activities traceability and dematerialization of work orders

Improved experience feed-back through maintenance reports history
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Existing IS interface for improved command and control
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AMIRA is a module from TRACEIS, the dedicated platform for the Management of nomadic O&M Activities exclusively developed
by CINTEL for fixed and mobile telecoms operators. It can be completed by the MoOBILITY and DATA ACQUISITION modules.

For more information, download our leaflets at www.cintel.fr/en
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